Management Board statistics - commentary 


January 2015 - Quarter 3 ico. 


Information Commnscrer y ore 


FOI receipts remain consistently at 1,200 per quarter. We would anticipate receiving slightly more during Q4, but this will not impact on the overall number of 
live cases which is expected to finish the year within our target range of 600 to 850 cases. 90% of cases are closed within 6 months. DP receipts down on 
last year. 80% are dealt with in 30 days. Some cases, where a significant issue is raised, are taking longer as we engage with the data controller. This is an 
anticipated effect of the project eagle approach. Of the cases closed in Q3, 69% involved engaging with the data controller. 


A general increase in PECR concerns referred. We can anticipate more calls about SPAM as a result of changes to pension legislation. We are working with the 
others to keep the public aware of this problem. 


There are a number of reasons for the reduction in the number of calls to the helpline. There are fewer calls about the registation process now the new system 
has bedded in. We have modified the telephony system and service, as well as technology changes we’ve also enabled more staff to deal with a greater 
breadth of calls and thus reduce the need for double handling. We have also made it easier for people to give us information on line. There has been a 
reduction in resources to reflect this. 


The register of data controllers continues to rise which has led to an increase in fee income. 


Simon Entwisle 


FOI complaint casework 
January 2015 - Quarter 3 


Receipts in Quarter 3 Comparative Receipts YTD 


ico. 


Information Commissioner's Orten 


Received 1,400 4,000 
1,200 3,500 
co 2013/14 2014/15 10 3,000 
PET IA A 1,335 , 2,500 -3.09/o 
CIE 1,268 1,217 800 2:006 ` 
Quarter 3 600 , 
rter3 1,500 
uarter 4 j 
Q 400 1,000 
200 500 
o 0 
12 13 13 14 1415 1213 1314 1415 
Closures in Quarter 3 Comparative Closures YTD 
Closed 1,400 4,500 
4,000 
~ BBMB meno 3,500 
Quarter 1 1,296 1,000 3,000 
(IE 1,284 1,319 800 2,500 0.1% 
CIE 1,255 1,233 pu 2,000 ` 
Quarter 4 1,500 
400 1,000 
200 500 
0 0 . 
1213 13 14 14 15 1213 1314 1415 
Receipt & Closures by Quarter FOI and EIR Complaints - Age profiles 
Tod of finished casework 
1,600 d 1,461 " 
1,500 Age profile 
1,400 0 - 30 days 
1,300 (SIS 31 - 90 days 
1,200 1,094 91 - 180 days 
300b 181 - 270 days 
"900 271 - 365 days 
800 1 yr - 18 months 
700 
600 
500 
400 
300 
200 
100 
0 
Y 
e 


=m Received =O==Closed 


40% 
36% 
35% 
30% 
25% 
20% 
15% 
10% 


5% 


0% 


Complaint made 
too early (no 
internal review) 


Decision Notices Served 


EN 2013/14 2014/15 


_ Quarter 1 


Quarter 2 | 
Quarter 3 _ 
Quarter 4 


FOI Complaint casework comparison outcomes Q3 


Ineligible 
Complaint 
Informally 

resolved 


Decision notice 
served 
Complaint not 
progressed 


Decision Notices Served by outcome 


013/14 


Partially 
upheld 


2014/15 


Partially 
upheld 


Not 
upheld 


Not 


Uphata upheld 


Total Upheld 


Quarter 1 


m1314 814 15 


Quarter 2 


Quarter 3 


Quarter 4 


DP concerns 
January 2015 - Quarter 3 


Receipts In Quarter 3 


ico. 


Information Commnuoner»Ornce 


Comparative Receipts YTD 


Received 
4,000 13,000 
3,600 
3,200 11,000 
2,800 9,000 
2,400 
2,000 7,000 
1,600 -6.2% 
1/200 5,000 
800 3,000 
400 
0 = 1,000 
1213 1314 1415 1213 13 14 1415 
dioses ti Quarter a Comparative Closures YTD 
4,500 13,000 
4,000 11,000 
3,500 -1.1% 
3,000 9,000 
2,500 7,000 
2,000 
1,500 5,000 
1,000 3,000 
ae 1,000 
12 13 13 14 1415 1213 13 14 1415 
Receipts and Closures by Quarter DP concerns - Age profiles of 
finished casework 
4,611 — 
o 
4,007 Age profile [ME] Yo 
4,111 4,141 0 - 30 days 2,882 80% 
an 3,839 31-90 days 
Y 91 - 180 days 
181 - 270 days 
271 - 365 days 
1yr - 18 months 
7 Received =Om=Closed 
Outcomes of concerns finished in Q3 
1225 
773 
686 
293 325 
109 106 
m m — —- à a 2 
— Sa 
[9] v ou o v < v x o o o E 
a o 20 o E a 20: > o o o _s 
5 3 25 $6 BY 2 $2 3 55 £ E 233 
= 3 cs cÓ s 9 2 E ES 5 5 ER? 
[3 E E vo z Sc 2 oc © © ru 
S c 33 BE oe 55 2 > = P 68a 
3 S sa 52 55 2 > o $a S [s] E 
2 8 oe B $$ 8° 8 ÉS 2 = 
^Z 
9 c 8 < 


PECR concerns s 
January 2015 - Quarter 3 1CO. 


Concerns reported Concerns reported in Quarter 3 Comparative concerns reported YTD 
DET cT TR 50,000 160,000 
2013/14 | 2014/15 45,000 140000 
Quarter 1 57,236 | 47,843 40,000 i 
Quarter 2 50,609 | 35,000 120,000 
30,000 100,000 
25,000 YAI POE 80,000 
20,000 ý 127,190 
15:006 60,000 r 
10,000 40,000 
5,000 20,000 
2 0 
12 13 13 14 1415 


1213 13 14 14 15 


Nature of telesales and SPAM texts reported Nature of telesales and SPAM texts reported Q3 


| 2013/14 2014/15 
Telesales Telesales 
Telesales Telesales 
call where I cal where E call where I calliwhere I 
heard a SPAM Texts heard a SPAM Texts 
spoke to a spoke to a 
recorded recorded 


person A person m Telesales call where I heard 
F a recorded voice 


m Telesales call where I spoke 
to a person 


= SPAM Texts 


Cookie concerns reported 


300 
Cookie concerns reported SE 
m § 2013/14 | 2014/15 
CTR 75 38 200 
| Quarter 2 85 | 39 
| Quarter3 | | 43 | 
Quarter 4 | | 150 
. Total 278 120 
100 
114 
. ^ - > ^ g 
0 + + - L B A 
D o D 2 » » k x o o o 
Y y y y N y y y y EY X 
wy aid xy xr > > > ES > y AN 
o Qd o c o OQ do deedee 


Caseload snapshot 
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Case types can change as work is progressed, which means work can move between caseloads. 
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Enforcement and Criminal Investigations 
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*The number of cases with an Enforcement case type has fallen as anticipated since the introduction 
of Project Eagle. Cases are now recorded under the most appropriate case type such as DP concern 
/ Self reported incident. The Enforcement case type is used for the consideration of Enforcement 
action. 
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The above table shows the number of cases closed with a notice or undertaking outcome. The number of notices or 
cases with one Data Controller will result in a single notice or undertaking being served. 


undertakings actually served may be less as multiple 


